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Thisdocumentis designed tgrovide guidancefor assistingCounty CGAwith the development
and administrationof a successfuQuestionnaire Assistance Cen{€yAC)Questionnaire Action
KioskQAK).Please notethis guidemaybe updated/supplementedasedon future guidance fra
the United StatesCensus Burea(uSCB).

County CGAsvho will be staffing QACs/QAKsnust read this guide and follow the noted
requirementsto establish and administea QAC/QAKhat provides acces$or the publicto
completethe 2020 Censugjuestionnaire ina safe,accessibleand secureenvironment. Counyy
CGAwill be responsible foat least communicamg/talking with the site lead/coordinatorfor their
department, as well asheckng daily for any issues at their QAC/QAK dntowing up with the
appropriate party for any issudlat may aise.

Visit our Website:http://census.lacounty.gov/
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What LA County Is doing to
Support Census 2020

As part of the overall strategies successfully carry out Census 2020 activities and ensure
there is an accurate count in the region, the County of Los Angeles is setting out to identify and t
Couwnty employees who will serve &ensus Goodwill Ambassadors (CGAs) and have dirdacton
with hard to count (HTC) populations. The County of Los Angeles has teamed up with the City
Los Angeles in these Census 2020 efforts and this training manualseivesLJr NIi 2 F (G KS
for County partners and stakeholders to train CGARiwitheir respective organizations.

County CGAs are responsible for: (1) staffing Census Action Kiosks (CAKs) and Questionna
AssistanceCenters (QACSs); (2) promoting ses participation;and (3) outreaching asCensus
Champions, in support of the Calur® Q& / Sy adza Hnwuwn 3A2Ff &

The County is taking a partnership approachdabieving Census 2020 goals and this training manual
serves to clarify the details of the roles andpensibilities that CGAs have signed commitments for
carrying out. As part of thipartnership, further updates to these roles and responsibilities for

al
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(census.lacounty.gov)n canjunction with this training manual, videos, and other digital toolkit
materials.

These updates will takmto considerationinput received from trainees through feedback loops
(including inperson, survey, and online feedback), to better understand ttditeonal support
needed for CGAs to be more effective in their roles and respiisis. This will help with keeping
track of relevant data and information that needs to be reported back to the State of California
regarding Census 2020 efforts, aspga® G KS {GF0S8SQa SF¥FF2NIa (2 YI
for years to come.

training manuals here to provide County CGAsd those they work with, théools needed for
making sure that Census 2020 is a successful one for both theyCand the State, as well as all of

those they serve.

Visit our Website:http://census.lacounty.gov/
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Welcome to the Team
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Dear County Census Goodwill Ambassador:

Greetings! On behalf of the Countywide Outreach Complete Count Committee, we would
like to thank you for your commitment to serve as a Census Goodwill Ambassador (CGA) for the
County of Los Angeles. The Census is a vital part of our democracy in the United States of America.
Required by the U.S. Constitution, the Census seeks to count every person living in the country:
once, only once, and in the right place. It determines how nearly $800 billion dollars annually in
federal funds are distributed to state, local, and tribal governments and assures equitable political
representation at all levels of the government. And because the Census is conducted only once
each decade, its impacts are long lasting.

Your commitment to this program will help ensure that local governments like the County of
Los Angeles receive their fair share of federal funding for critical social safety net programs in health,
education, housing, and transportation. All of these programs benefit our communities and will
promote a stronger, more vibrant County.

We are committed to providing the training and resources you need to become an effective
County CGA. This training manual is designed to help you carry out your duties and responsibilities
and as such, it is equipped with ideas, checklists, sample talking points and much more, so that you
can provide others with the information and tools they need to participate in the 2020 Census.

The time that you commit as a CGA will help ensure that we achieve a full, fair and accurate
count in the County of Los Angeles. Once again, thank you for your dedication and contribution to
the Census 2020 Countywide outreach and education effort.

Sincerely,

Avianna Uribe, Manager

Census Unit

Chief Executive Office, Strategic Integration Branch
County of Los Angeles

Telephone: (213) 974-6837

Email: auribe@ceo.lacounty.gov

Website: http://census.lacounty.gov/

Visit our Website:http://census.lacounty.gov/
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CENSUS 2020

Visit our Website:http://census.lacounty.gov/
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A An accurate and complete 2020 Census counitad to Los Angeles CountZensus data is
used to determine funding for programs and projects ranging from early childhood
education to senionutrition.

AOne of the most powerful things you can do for
your community is to participate in the Census.
Yaur participation helps ensure your community
receives the funding it deserves for important
services and programsCensus data is used to
determine how more than $675 billion in federal
government resources will be distributed each
year for the next decaglto states and localities.

A Census data is used to determine where schools, roads, hospitals, child care centers, senior
centers and other services should be buiKey federal programs rely on census data to
allocate funding and resources for progranike Medicaid, Supplemental [ition
Assistance Program (SNAP), Medicare Part B, highway planning and construction, Section 8
K2dzaAAy3as ¢AGfS L &aoOKz22f 3aANIyGaz {LISOAIf O9F
Insurance Program (CHIP), and Head Start

A If people are not counted,.A. County could risk cuts to building projects and local programs
our community relies on: new hospital
updating roads and bridges, school lunchd
health clinics, immunizations for childre
early childhood education, ah senior
nutrition programs

Visit our Website:http://census.lacounty.gov/
6
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Challenge 1Los Angeles County's size and diverse characteristics oHaxgtto-Count HTQ
population poses major obstacles for soliciting their participation.

Challenge 21.os Angeles County has a large undocumented population, which will likely be difficult
to count and even more so given the controversy createdibgussion abouhe potential question
on citizenship.

Challenge 3Los Angeles County has a wide rangéhaifising issues and living arrangements
AYyOf dzZRAY 3 YdzZf GALIX S FILYAEtASA Ay | K2dzaASK2f RX YA
units, and individuals experiencing homelessness or dealing with housing insecurity.

Challenge 4 With the Census aving to a primarily online format, Los Angeles County faces
formidable barriers given the vast digital divide and lack of broadband internet impacting HTC
populations.

Visit our Website:http://census.lacounty.gov/
7
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KEY DATES FOR CENSUS 2020

January 2020 Awareness Campaigi:aunch of the LA Caty Regional Census 202
public awarenesand marketingcampaign.
February 2020 County CGAsrained: Training sessions for County CGAs to be helq

during this period

March 1220, 2020

Invitations Mailed: The Census Bureau begingtail invitations tdfill
out the Census Survey to households across the nation.

March 1620

Reminder LetterdVailed

March 23, 2020

National Census Weelatioral Census Week begins this week.

March 26April 3

Reminder Postcards Mailed

Mid-March 2020

Questionnaire Assistnce CentergQAG) Opernt QAG will be open to
the public as an option to fill out the Census survey.

March30to April 1, 2020

Service Based Enumeration afthumeration of Transitory
Population: Enumeration of Transitory Population and Population
Experiecing Homelessness; to take place during this period of tim¢

April 1, 2020 CENSUS DAYJensi Day takes place on this dagtionwide.

May to July 2020 Household VisitsNon-Response Followp (NRFUand Household
Visits to those who did not yet compéethe 2020 Census survey.

July 31, 2020 Response Period End&nd of the 2020 Census response period.

Visit our Website:http://census.lacounty.gov/

8


http://census.lacounty.gov/

County CGA HANDBOOK

SECTIOR
QUESTIONNAIRE
ASSISTANCE
CENTERS (QAC)



http://census.lacounty.gov/

BA BE COUNTED

CENSUS LOS ANGELES Y

2020

QACs andQAKsare physical locationswhere the public can get information aboutthe Census in
their nativelanguage.Members of the public can comfortably and securely access information, fill
out the 2020 Census, and receive assistance. These physical locations will beasposadhe
County, with regular hours of operatiomheseocationswill alsoprovideonline and phone access

to completethe questionnaire. The QACswill be staffed byCounty CGAssuch as yourselves, who
will answer questionselatedto completingthe Censugjuestionnaire.

QACs/QAKs muste open during the seltresponse periodfrom mid-March through the end of
April 2020).

QACsaand QAKsare designedo:

1 Provideadditional supportto target geographiand demographiccommunitiesat risk
of being undercanted in 2020.

1 Answergeneralquestionsaboutcompletingthe Censugjuestionnaire.

1 Assisthosewith specificlanguage accesseedswith in-personlanguage support
or connectthem with onlineor telephone resources.

1 Provideonline access$o thosewho do not haveacces®r have limited broadband
access.

1 Provide acces® phone supportfor those whopreferto complete the questionnaire
overthe phone,ratherthan onlineor to those whohavelimited accesgo alandline
or havelimited cellphone minutes.

1 Provdereasonable accommodation® peoplewith disabilities.

AQACcan be a desktop computer, laptop, tablet, or other device used to complete the 2020 Census
and may or may not be humanly staffelny County or City department, local or State government,
schml, community organization, faitbased organization, or business can hoQAC but for the
purposes of County CGAs, County sites/facilities will be used.

QAK9nN the other handdo not require onsite staff to assistwith answeringguestionsregardingthe
2020 Census questionnaire,but rather will provide accessto a device (computer, laptop, tablet,
and/or phone)for the publicto useto complete theCensus questionnaireShouldon-site staff be
available they mayanswergeneralquestions but this staffing isnot a requirementfor QAKs.

Visit our Website:http://census.lacounty.gov/
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(may be open until July 202

QAC/QAKesigrSpecifications

Themostsuitable locatiorfor a QAQmay be different than a QAK. QACsequirea physical
location with County CGAthat havebeentrainedto answergeneral questionsabouthow to
completethe Censugjuestionnaire imperson,online,or overthe phone.

Tablets,computers laptops,or other technologydevices shoulthe connectedto a secure Wi-Fi
connection This is teensureconfidentiality of information and privacyfor membersof the
publicusingQAC/QAHocations.

Visit our Website:http://census.lacounty.gov/
11
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All QAGitesare ADA accessible.

CGAshould ensure that the setp is checked daily.

Confirmthe computerkiosk are working properlyandhaveWiFi connection If
technical support is needeglease caljour departmental IT designated staff

1 Ensure that the URL to complete the Census questionnaire online is on the
computer. The URL:i$ittps://my2020census.gov/

= =4 -

Ensure furniture is in good working condition.

Ensure plenty of Confirmation Codes Receipts are available for customers (see
Required Forms

= =

:

181 8 ¢ (53

= 1 [ N
\
Telephone Workstations Sample 1 Telephone Workstations Sample 2
’# '\—/ 1 ’\7/ 1\7’ 9 .“’/ = \"‘ S TEETT T T > ;
I la I []) Im,,,, I ) I il )
Device Workstations Sample 1 Device Workstations Sample 2
Legend s Legend
I = Divider / Partition V = Distance / Space
QAC/QAK Entrance
Reception Area ‘ Waiting Area

Visit our Website:http://census.lacounty.gov/
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1 ALWAYS wear your provided Census bddge Required Forms)

1 Check for CABet up and thatthe computer/kioskis working properhyand WiFi connection
(for technical supportplease contact your departmental IT shafb

1 Log into Census websiteww.2020census.gadv

1 Complete daily operations checkl{see Required Forms)

1 Ensure Census Bill of Righenguage assistanemdall other relatedCensusdentification
signage igosted

1 Ensure that information pamphletsydichures, handoutsand language guidese

A A v oA o~

I @ AfLF0ofS O0AF Y2NB | NBE YySSRSRX®O

1 Be courteous.
f c2tt2g GKS fly3adzZ 3S | 0O0Saa proyeBsesproddediritiier y 3
manual and training.
1 Provide oversighat QAC location to monitor privacy of user and ensure responses can
NOT be seen by anyone except respondent.
In the event of an emergency, please follow your departmental protocol and nbgfy
CEO CensuSentralized Supporteam:
CensusGoodwillAmbassadorCentral@ceo.lacounty.gov

Recycle any Census materials that have been used or left behind by a customer.
Turnoff QAC computer

Ensure chairs and desk are put batklace

Turn off lights

Complete Visitor Interaction Form (See Required Foemd)submitweeklyto
WeeklyCensusSiteReports@ceo.lacounty.gov

= =4 -4 -8 A

PLEASE NOTE: Your QAC site can be visited to ensu@iance with United States Census
Bureau regulations. Please ensure that ALL rules, protocols andgsses are followed.

Visit our Website:http://census.lacounty.gov/
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As a CGAyou will Directly Facilitate the ‘
Censudrocess aQAClocations "

You are INVALUABLE to this process
CGAs arédMPORTANT!

1 ExcellentCustomer Service Support
1 Addressng guestionsfrom the public

1 Provide language assistance or access to language
assistane

9 Troubleshoot and Resolve Issues

1 Direct members of the public to the online Census
guestionnaire anaresources.

Counting everyone everywhete
HOORAY for the County Goodwill Ambassador!!

Visit our Website:http://census.lacounty.gov/
15



http://census.lacounty.gov/

GAY | e counre

CENSUS LOS ANGELES

2020

Your service as a Census Goodantibassador (CGA) is an
important step to help the County ensure that we achieve a full
andaccurate count for the County of Los Angeles.

By participating as a CGA, you acknowledge that this is a non
paid (other than your regal salary)position, and agee to
WM% conduct yourself and all related activities on behalf of the
L4 County of Los Angelestivithe utmost level of professionalism
and within the guidelines stated below. You also agree to
provide accurate information, as trained during CGHANDATOR Yorientation/training, and
understand that if information is requested to which you have not beer

provided an answer, you will direct people to an appropriate follow v
> —M%
MANDATORY

contact.

The Lhited Sates CensusBureau released a, 2 dz¢ dzo S Guide RS z-
Completing the2020 Census Onlinghich begins witha brief Census 101 To
access this video, please ensure you have access to YouTube.

The video has essentially three parts: Parturpmse, scope, impact, ways to respon8art 2
providesan overview of the Questioraire (how to log in and types of questions being askadd

Part 3 will direct you to the website (2020census.gov) to open the survey, and will provide some
resources available (languages, website/survey logistics) and then step by step instructeachfor
survey question until the last page (confirmatipage with address and the date the survey was
completed

The vwdeo is available herduttps://www.census.gov/library/video/2020/englishideo-quide-complete
2020-censusonline.html

Code of Conduct

CGAs are expected to conduct thesh&s in a professional and respectful manner at all times
regardless of the opinion, ethnicity, race, religiaeligious belief or notbelief, color, creed,
national origin, ancestry, sex, sexual orientation, gender, gender expression, age, disabiligl, m
status, income, homeowner status, renter status, or political affiliation of those with whom you
interactwith. Bullying, harassing, violent/threatening, discriminatory behaviors, or threats thereof,
are in no way condoned by the County of Los Aegy@and may result in removal from volunteer
service and possibly, discipline.

Visit our Website:http://census.lacounty.gov/
16
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CGAs should not use languagettimthreatening, obscene, or slanderous, including profanities,

insults or other disparaging remarks or gestures directed toward any indiyituainess, or
institution during their volunteer service.

Safety

During the course of their service, CGAs wtiopromote a
welcoming and respectful environment and are to end any meetings
or gathering should they become disorderly or potentially unsafe.
CGAs are in no way expected to endanger their own safety and
should always use their own best judgement to detene their
comfort level of safetyPlease follow your departmental protocol

in the event of an emergency.

Confidentiality

At no time are CGAs permitted to askopde about their
citizenshipjmmigration statusor social security numberCGAs
further agree to keep any and all information collected frc
individuals and/or households strictly confidential, and =
submit such data directly and in a timely manner to the Cour *
of Los Angeles (or whomever you are working with direct
without duplicaing, keeping, or sharing any of that informatio
with any oter outside entity, group, or organization.

CAGES Mo 2F GUKS ! ®{d /2RS LINRPGARSa adaNBy3a Oz

RA&AOt2adzNB yR YAadzaS 2F OSyadza RIEGE®

1/ Syadza RlIa$ d@aFR2FINI adl GAaGAOFf LilzN1LI2aSaod
Tt SNE2Yy |t OSyadza RIGF YR ARSYUGATAIFIOES AYyTF2NY
SYF2NOSYSyid |3ASyOASao

1 tf /Syadza SyYLX 2esSSa GFr1S F fAFSGAYSA 2R20NW

g NPy 3 FHHE dzNRB aX0f Of dzZRS dzLd G2 p @SIENB Ay LINRAZ2Y
f¢2 adzLJLI2 NI KAAG2NAOIf NBaSIFNDKE ¢AGfS nn 27
WwWSO2NR& ! RYAYAAUNIGAzy (G2 NBESIaS OSyadza NBC

&

Trainingand Materials

CountyCGAs understand that the County of Los Angeléprovide a £2hour MANDATORY
training on the rolsand responsibilities a€ounty CGAand will provide materialthat areto be
used for educational and outreach purposdde useof these materials istrictly limited to
official uses and may not be used for personal use.

Visit our Website:http://census.lacounty.gov/
17
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Release of Liability

As County CGA, you agree to indemnify, defend, protect, and |

the County of Los Angeles and its officers, employees, and ag: Yoz
harmless from and againstng and all liability, loss, expens. \R_ p
OAYyOf dzZRAY IS gAGK2dzi fAYAGL G 5f S
claims for injury or damages arising out of the performance of you

duties as a County CGA at any location (including but not limgeddvernment siteshusiness
establishments, public spaces, or private residences).

Photo Consent

As part of your County CGA activities, your photo and/or video may be taken by County staff to
promote the 2020 Census and the County CGA Progra@oanty promotional materiaJsncluding

printed collaterals, websites, and social media platforms. Thus, as part of the agreement to serve
as a County CGA, you give your permission to the County of Los Angeles to use your photo and/or
video for such usejsand you release all clagrarising out of the use of your photo and/or video.
However, you should also understand that the County is under no obligation to use your photo
and/or video.

What is not allowed when assisting the public

DoNOTcompletethe questionnairefor others.*
DoNOTcollector retain responseinformation outside of the questionnaire.
DoNOTguideresponsedor the questionnaire.

If a memberof the publicrequestsassistancen completingtheir form, pleasedirectthemto the
responseoption (online, phone, mail/paper, censusenumeratorvisit to the home) that best suits
their needs.Forexamplejf anindividualisrespondingonlineandneedsanguageassistanceplease
encouragethem to respondthrough the phone responseoption, instead of the online response
option.

If they still requestyour assistanceavith onlineresponseyou canprovidethis assistancehut please
inform them that you are NOTa CensusBureauemployeeand therefore their answersare NOT
protected by law with you. Their responseis only protected by the CensusBureauonce their
responsasreceived.

Visit our Website:http://census.lacounty.gov/
18
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The State of California has placed a heavy emphasis on ensuring that langue
andcommunication access is Iinguistically and culturallyrapriate and :
LINE A RS& SljdzZ- € FyR YSI yA y-BrgldtspeakiayO
populations.

P - The online Census survey will be offered
1 4 =2 3G . : i
Tc{ég@ ﬂﬂ: agj(‘jﬁ h @ I I 0 in thirteen (13) different languages,
OHIGIM 2 including English. Respondents may also
answer the questions by phernin English

= 0Oil 0la! and 12 NorEnglish languages (namely,
ej ﬂ YBIT 0 Arabic, Chinese, French, Haitian Creole,
Japanese, Korean, Polish, Portuguese,

gUten tag m Russian, Spanish,  Tagalog, and

Vietnamese).

INJ/J FEAT

d|r\n 3

<A (% gOddag Chao ahn / Chao ¢hi

ChiITBI3 Paper Censussurveys will only be
ha l lo FlmeeT available in English and Spanish. Print and
video language guides will be available in

59 NonEnglish languages, including American Sign Language (ASL), Braille, and large print.

1 Prior to March 1, 2020, the CQA tfike numbers araot available for public use. Attempts to call
CQA prior to March 2020 arenot recommended, as they will interfere with testing efforts.

1 Beginning March 1, 2020, the English and Spanish language lines will be available to provide general
information atout the 2020 Census, including answers to frequently asked quegfa1@s), via an
automated Interactive Voice Response (IVR) system. Callers to these lines will also be advised to call
back starting March 9, 2020 to speak with a live customer servigeseptative (CSR). Callers to all
other language lines will hear threessage to call back starting March 9, 2020, to speak with a live
CSR.

1 Beginning March 9, 2020, all lines will begin live CSR support providing information about the 2020
Census and assaice with the questionnaire

o Callers to the English and Spanish laagg lines will beouted through the IVR system prior
to being transferred to a CSR.
o Callers to all other language lines will be greeted in that language by a CSR.

The CQA IVR and liv&R support on all language linggll end on July 21, 2ZD.

Visit our Website:http://census.lacounty.gov/
20
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REFERRMNIMMIGRATIONRELATED QUESTIONS TO THE COUNTY OF LOS ANGELE:
OFFICE OF IMMIGRANT AFFAIRS:(OIA)

More thanone of every threeresidents in the County of Los Angeles (County) are immigrants born in a
different country. About half of all County immigrant®araturalized citizens, one quarter have
immigration legal status, and one quarter are undocumented. But all immigrants sharthing:lt is vital
that they all be counted in the 2020 Census.
LYYAINIYGE YR GKSANI FIl Yionan8cisodiaNdhd Sltudl9sllbelng f G2 GKS
because, among other contributions, they:
A Contributethirty-six percen2 ¥ G KS / 2dzyiéQa PbPcpo O0AfftA2Yy D5t T
A Account for more tharorty percentof the employed workforce;
A Make up more tharhalf of small business owers; and
A Are parents to nearlg0 percentof all Countyborn children.

If the County itselfs going to continue thriving and growing, so must its immigrants and their families.
Getting counted in the 2020 Census is crucial to realize this goal.

Howeve, many immigrants and their families are afraid to be counted in the 2020 Census due tonsonce
that doing so will negatively impact their immigration statwich is not true In 2017, the County of Los
Angeles Board of Supervisors establishedGfigce of Immigrant Affairs (OlAp the Department of
Consumer and Business Affairs to protea tights and wellbeing of all immigrants and their families who
have made the County their homklaking sure that all immigrants and their families are countedtire
2020 Census is a County and OIA top priority.

If you receive inquiries from people conoged that getting counted will affect their immigration status,
please:

W! 8adz2NB GKSY GKIG 3SGaAay3a O2dzyiSR R2Sa y2id | FFSO

W REFR THEM TO Offar assistance with their concerns, including:

A Counseling and Informatioto reassure them that getting counted does not affect their
immigration status.

A Immigration Legal Assistanc€onnecting them to free or lowost legal aid agenciesrf
consultations about their immigration status and Ceneelated concerns.

A Consumer Fraudmtection Censugelated and other scams

A Wraparound Serviceavailable for them and their families, such as health care, social services
minimum wage disputes,nal landlord/tenant dispug.

ANY QUESTIONS RELATED TO IMMIGRATION, SHGORWBYRDED
TO THE LA COUNTY OFFICE OF IMMIGRANT ABT\BES-8222

Visit our Website:http://census.lacounty.gov/
21
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U.S. Census Bureau
In-Language Phone Assistance

English Spanish
844-330-2020 844-4468-202
Chinese (Mandarin) Chinese (Cantonese)
844-391-2020 844-398-2020
Viethamese Korean
844-461-2020 844-392-2020
Russian Arabic
844-417-2020 844-4146-2020
Tagalog Polish
844-478-2020 844-479-2020
French Haitian Creole
844-494-2020 844-477-2020
Portuguese Japanese
844-474-2020 844-4460-2020
Telephone Display Device (TDD)
844-4467-2020

Visit our Website:http://census.lacounty.gov/
22
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County CGAs will perform their dutjescludinginteracting with

the public, at Countpwned sites and facilities.All sites and

facilitieswill be compliant with the Americans with Disabilities A
(ADA)

As a County CGA, please be mindful of how you interact \
members of the public, inctling thase who have a disability o
other specific need(s).

Remember, each member of the public is a person first; any disab

or specific need(s) they may have comes second.

Following are some suggested guidelines (in bold tttpwed by additional explanation) for
interacting with members of the public who have a disability or other specific nged(s

A Avoid being patronizing. Show the member of the public the santourtesy and respect
that youwould expect to receive from o#rs.

A Be considerate and patientTry to anticipate what the needs of each member of the public
might be, offering assistaecif needed. Be patient if he or she needs more time to
communicate or accomplish a task.

A Communication with members of the publicSome members of the public with specific
needs may have an assistant or companion with them. Look at and speak daidcthym
or her, rather than with the assistant.

A Post signs (whenever possible)his will assist members of the public with specific needs
to be able to find the most accessible way to get to the room (or area) wher€¢hsus can
be completed.

Visit our Website:http://census.lacounty.gov/
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Working with members of the public who are blind or visually impaired

If a member of the public requests assistance in completing their form, please direct them to the response
option (online, phone, mail/paper) that best suits their needs.

Please note: If@gneone still requests your assistance with their questionnaire, you can provide general
assistance, but you must inform them that you &®Ta Census Bureau employee and therefore their

answers are not protected by law with you. Their response is ontegted by the Census Bureau once
their response is received.

For visitors who are either blind or visualigpaired, it is recommended that they utilize the
telephone enumeration methodHowever, if they prefer responding by a different method
(online, nail/paper), there are resources available for them as well

1. Telephone Enumeration

0 Available Resources to Offer
9 Accessible Telephone
1 Census Questionnaire Assistance Phone Numbers
T https://www2.census.gov/programsurveys/decennial/2020/program
management/memeseries/2026memo-2019 18.pd
2. Paper Questionnaire(Please note: If they prefer to respond by mail but did noteree a
questionnaire in their first mailing from the U.S. Census Bureau, theyaiifor the fourth mailing

from the U.S. Census Bureau, in {ateril 2020, which will include a questionraiior anyone who
has not responded by April 1, 2020.)

0 AvailableResources to Offer
I Accessible Telephone
1 Census Questionnaire Assistance Phone Numbers
1 https://www2.census.gov/procpmssurveys/decennial/2020/program
management/memeseries/2020memao-2019 18.pdf
 Additional Resources
1 Braille Print Guide@ink not yet provided by Census Bureau)
1 Large Print Guidegdink na yet provided by Census Bureau)
T Accessibility Fact Sheets frahe US Census Bureau
o https://www.census.gov/content/dam/Census/library/factskts/
2019/dec/2020accessibleeveryone.pdf
0 https://2020census.gov/content/dam/2020census/materials/partn
ers/201911/Fact Sheet on_Aessibility2.pdf
1 Magnifying Device, if available
Questionnaire iralternative formats pleasevisitwebsite https://www.census.gov/

Visit our Website:http://census.lacounty.gov/
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Helpful tips for assisting individuals who visually impaired

91 Identify yourself as a County CGAo this as soon as you come in contact with the member of the
public. Offer your arm, raer than taking the arm of the member of the public when assisting
them. Help the member of the public to avoid obstacles in their path of travel by being specific
when given verbal directions.

1 If the member of the public has a service animal, walk orethpposite side of the member of the
public, away from the service animaDo not pet or interact with the service animal without the
06y SNDRa LISNY¥AEZAAZ2Y D

1 Describewhat you are doing, as you do itlf walking away from a person who is blind or visually
impaired, let him or her know.

Working with members of the public with speech/hearing impairments
§ c2ft2g9 GKS @GArardz2Nna OdzSa i, AmdrGui SoNlahgldye (BHS (G K S NJ
or writing is the most effective method of communication.
1 It is recommended that visitors with a hearing or speech impairment utilize the online response

method. However, if they prefer responding by a different method (pte mail/paper), there are
resources available for them as well

Helpful tips for assisting individuals with hearing disabilities

A Allow a member of the public who cannot speak to be able to write his or her name and address
or provideidentification. A CGA should read the name and address out loud.

A Follow the cues of each member of the pudl This will help to determine whether speaking,
gestures, or writing is the most effective method of communication.

A If speaking, speakalmly, slowly, and directly to each member of the publi®o not shout. Your
facial expressions, gestures, and hadovements help in understanding. Face thember of the
public at all times when you are interacting with them.

A Rephrase, rather thanapeat, sentences that the member of the public does not understand.

Working with members of the public with limitechobility:

A Do not push or touch the wheelchair of a member of the public without his or her consétgople
using adaptive equipment often consider the equipment as part of their personal space.

A Ask before helping. Grabbing the elbow of a member of thaufic may throw the person off
balance. A person with mobility impairments might lean on a doadlewdpening it. Quickly opening
the door may cause the person to fall.

A Secure mats, rugs, and cords to the floor or move them out of the wajnis will hép to prevent
tripping.

A Keep floors dry.This will help to prevent slip and falls.

A Keep ramps ad wheelchair accessible doors unlocked and free of clutt@his will help to improve
mobility access.

Visit our Website:http://census.lacounty.gov/
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OperationsChecklist Ready Needs Comments
Attention
Staffing/Volunteer§QAKswill be minimalto provide N N
directionsor accesso devices)
Device:Desktop(s) N N
DevicelLaptop/Tablet(s) N N
Device:Phone(s) N N
Table(s) f i
Chair(s) n N
Supplies are availab{penswith blue/black n n
ink, scratchpaper)
Goodlighting N n
Censusignageandpostersare clearly visibleto the N n
public
Census Collaterd displayedor the public n n
Sample Questionnairis available n n
Privacy(spaceYo complete Questionnaire n n
Restrooms ar@penandclean n n
Disabilityaccess is cledrom obstruction (inside and N N
outside)
Facilityd h LISigris visibleat the main n n
entrance
Internaltechnicalsupportis availablefor N N
troubleshootingdevices
QAC/QAKs cleanreadyand free of safety hazards. n n
Emergency Exits are identified n n

Visit our Website:http://census.lacounty.gov/
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Visitor Interaction Form

Pariner to complete Interaction Form daily or weekly depending on visitor froffic. Please keep these forms on file to provide the
Cilifornia Census 2020 office with visitor data in final report or as requested.

Partner Organization/Agency =2rganizationAgency Full Hame:=

QAC Locafion =Name of Site/Building=
=itreet Number and 3treet Name= or O Mobile or "roving”™ QAK
=City, State, 7ip Code=

Partner Staff/Volunteer Name =First Name, Last Name=

Form Date or Date Range =Monin/Cay/Year=

Use the table below to track the types of interactions, such as: answered questions, dishibuted Census 2020 outreach collateral,
and/or provided devicetelephone workstations for use by community members visiting the QAC. Tip: Use the bock of this form to
record fally marks or create an Excel worksheet to numerically trock counts for eoch type of visitor interaction listed below.

Total Number of Visitors:

Visitor Interaction Types Gty

Provided printed information and/for responded fo guestions but did not complete
Census Questicnnagire.

Vidtor completed Census Guestionnaire via taklet or deskfop ot QAC.

Visitar completed Census Guestionnaire via chone at QAC.

Visitar contacted USCE vio phone af @AC and reguesied an in-perscn enumerator.

Use the table below to track the types of in-language support provided or Census 2020 ocufreach and education collateral
distriburted to community members wisiting the QAC. Tip: Use the back of this form to record tally marks or create an Excel

worksheet to numerically trock counts for each language listed below. Add any addifional longuoges served.
Languages Reached Qty Language: Qty Language Gy Language
Reached Reached Reached

Assyrian Meo-Arcmaic Hindi Punjabi

Arakic Hrmong Russian

Armenian U Mien Spanish

Cantongse Jopansse Tagalog

Chinese khner Teleou

Chaldean Nec-Aramaic Korean Thai

Englishi Mandarin Ukrginion

Farsi Min Man Chiness Vistnomese

| Filicino Portuguess

Mofe: Use Bionk row enties in "Language Reached” toble above fo manually fil in ofther languoges available af AT GLAK

Use the table below to record QAC strategies or support processes thak: 1) helped to engoge community members, 2) need
enhancement to befter reach targeted hardest-to-count community members, and 3) provide general observations regarding the
QAC's location, support services, and effectiveness in serving community members. Tip: Use the bock of this form or create an
Excel worksheet to record bullet points for each assessment caotegory listed below.

What Went Well?

What Could be Improved?

Staff Volunteer Notes:

Please email the above form téd/eeklyCensusSiteReports@ceo.lacounty.gov

Visit our Website:http://census.lacounty.gov/
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Confirmation Code Form

| completed the
2020 Census
Questionnaire for
my household
on date:

My confirmation code is:

| completed the
2020 Census
Questionnaire for
my household
on date:

My confirmation code is:

| completed the
2020 Census
Questionnaire for
my ho usehold
on date:

My confirmation code is:

| completed the
2020 Census
Questionnaire for
my household
on date:

My confirmation code is:

Visit our Website:http://census.lacounty.gov/

30



http://census.lacounty.gov/

County CGA HANDBOOK

SECTION
SIGNAGE

Visit our Website:http://census.lacounty.gov/
31



http://census.lacounty.gov/

GA

CENSUS

2020

LOS ANGELES

CENSUS
5020%

APRIL 2020!

1. To be counted in the 2020 Census.
e Every person living in California on April 1, 2020, regardless of citizenship status, must be counted in the census.

2. To participate in the federal decennial census free of threat or intimidation.

3. To confidentiality and privacy.

o Under federal law (Title 13), the U.S. Census Bureau is NOT allowed to share your individual census responses
with the public or with other government agencies, such as immigration and law enforcement.

4. To respond to the census either online, by telephone, or by paper.

5. To request language assistance.
e The printed census form will be available in only English and Spanish.
« The online questionnaire and telephone assistance are available in the following languages: Spanish, Chinese,
Vietnamese, Korean, Russian, Arabic, Tagalog, Polish, French, Haitian Creole, Portuguese and Japanese.
e The U.S. Census Bureau's Language Assistance Guides will be available in 59 non-English languages, including
American Sign Language.

6. To verify the identity of a census employee.
e |fa U.S. Census Bureau employee comes to your door or contacts you, you can ask to see identification or for their
name to confirm they work for the Bureau. You have a right to refuse to provide any personal information to someone
who comes to your door without federal identification that proves they are a U.S. Census Bureau employee.

Under California law, a person who does either of the following is guilty of a misdemeanor, punishable by imprisonment in a county jail
not exceeding one year, or by a fine not exceeding one thousand dollars ($1,000), or by both a fine and imprisonment:

o Falsely represents that they are a census taker with the intent to interfere with the operation of the census
or with the intent to obtain information or consent to an otherwise unlawful search or seizure.

e Falsely assumes some or all of the activities of a census taker with the intent to interfere with the operation
of the census or with the intent to obtain information or consent to an otherwise unlawful search or seizure.

Visit our Website:http://census.lacounty.gov/
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